
Central Drug Research InstituteLaboratory name:

SSP 0123

SSP 130

SSP 138

SSP 0140

SSP 0142

SSP 0143

SSP 0145

SSP 0148

SSP 0150

SSP 0141

Projectid

Assessment of bacterial expressed P. vivax and C. cynomolgi B42 kDA
MSP-1 to induce immunity in macaques P.cynomolgi challenge.

Identification of immunoprophylactic agents for visceral leishmaniasis
based on THI stimulatory proteins.

Synthesis of selective B-3adrenergic receptor agonists as a novel therapy
for obesity.

Search for potent antifungal peptides using knowledge based
combinational libraries.

Design and synthesis of flexible models for better understanding of
aromatic interactions.

Design & development of new class of antimycobacterial agents.

Identification and characterization of pro-inflammatory antigens of Brugia
malayi in relation to pathophysiology of filiariasis.

A digitized inventory of animal resource.

Identification and functional studies on potential drug targets from
Mycobacterium tuberculosis,Plasmodium falciparum and Leishmania
donovani.
Studies on the role of Nitric oxide,its metabolites and ascorbic acid in the
free radical generation from polymorphonucler leukocytes.

Project Title

Dr.D.C.Kaushal

Dr.Anuradha Dube

Dr.A.K.Saxena

Dr.B.Kundu

Dr.K.Avasthi

Dr.R.P.Tripathi

Dr.(Mrs.) P.K.Murthy

Dr.P.Y.Guru

Dr.C.M.Gupta

Dr.(Mrs.) Madhu Dikshit

Project Leader

-

-

-

-

-

DivisionSr. No

1

2

3

4

5

6

7

8

9

10

Table Number : 1

Project Information 



Central Drug Research InstituteLaboratory name :

SSP 0123

SSP 130

SSP 138

SSP 0140

SSP 0142

SSP 0143

SSP 0145

SSP 0148

Projectid Customer Name &
Designation

M/s.World  Health Organization

M/s.Department of
Biotechnology

M/s.Department of Science and
Technology

M/s.Indian Council Of Medical
Research

M/s.Department of Science and
Technology

M/s.Indian Council of Medical
Research

M/s.Department of Science and
Technology

M/s.Department of
Biotechnology

Organization Name

Ministry of Science &
Technology,Block-2(7th
floor), C.G.O.Complex
Lodhi Road, New Delhi,
1100023, Delhi, India
Ministry of Science &
Technology, Technology
Bhavan, New Mehrauli
Road., New Delhi, 110016,
Delhi, India
Ansari Nagar,Post Box No.
4911, New Delhi, 110029,
Delhi, India
Ministry of Science &
Technology,Technology
Bhavan, New Mehrauli
Road, New Delhi, 110016,
Delhi, India
Ansari Nagar, Post Box
4911., New Delhi, 110019,
Delhi, India
Ministry of Science &
Technology, Technology
bhavan,New mehrauli
Road, New Delhi, 110016,
Delhi, India
Ministry of Science &
Technology,Block 2,6-8th

Postal Address

022-7913736

 - 

011-6862512

011-
26588980

 - 

011-6567136

 - 

 - 

Phone No.

022-7914854

 - 

011-6862512

011-
26588662

 - 

011-6868662

 - 

 - 

Fax No.

engersh@who.int

samathan@alpha.nic.in

icmrhqds@sansad.nic.i
n

E-mail AddressSr. No

1

2

3

4

5

6

7

8

Table number : 2

Customer Profile 

Dr.Howard D.Engers ,
Manager
Dr.S.Sinha , Director

Dr.G.J.Samathanam ,
Director

Mr.Naurangi Lal ,
Sr.Administrative
Officer
Dr.R.Brakaspathy ,
Scientist

Mr.Naurangi Lal ,
Sr.Administrative
Officer
Dr.(Mrs.) Rita Banerjee
, Scientist

Dr.Sundeep Sarin ,
Scientist



Central Drug Research InstituteLaboratory name :

SSP 0150

SSP 0141

Projectid Customer Name &
Designation

M/s.Indian Council of Medical
Research

M/s.Department of
Biotechnology

Organization Name

floors, CGO Complex
Lodhi Road, New Delhi,
110003, Delhi, India
Ansari Nagar,Post Box
4911., New Delhi, 110029,
Delhi, India
Ministry of Science &
Technology, Block-2, CGO
Complex, Lodhi Road,
New Delhi, 110003, Delhi,
India

Postal Address

011-6567136

 - 

Phone No.

011-6868662

 - 

Fax No. E-mail AddressSr. No

9

10

Table number : 2

Customer Profile 

Mr.Naurangi Lal ,
Sr.Administrative
Officer
Dr.Meenakshi Munshi ,
Senior Scientific
Officer



Central Drug Research InstituteLaboratory name :

SSP 0123

SSP 130

SSP 138

SSP 0140

SSP 0142

SSP 0143

SSP 0145

SSP 0148

SSP 0150

SSP 0141

Project ID

01-12-99

03-10-00

01-06-01

01-07-01

19-09-01

03-09-01

21-02-02

01-04-02

15-03-02

01-07-01

Date of initialization

31-03-05

02-04-04

30-11-04

30-06-04

18-09-04

31-07-04

20-02-05

31-03-05

14-03-05

30-06-04

Date of Completion

1948

1278

1279

1096

1096

1063

1096

1096

1096

1096

Project Duration in Days

 27.02

 11.35

 37.50

 11.08

 5.75

 6.27

 17.4

 10.49

 75.29

 7.00

Project Cost in Rs. LakhSr. No

1

2

3

4

5

6

7

8

9

10

Table number : 3

Project duration and Project Cost information 
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 4  4  4  3  5  4  4  5  5  5  4  4  4  4
SSP 130

Project id
1 2

4

3 4

4

5

4

6

3

7

5

8

4

9

4

10

5

11

5

12

5

13

4

14

4

15

4

16

4

17

Average:

Table number : 4

Point Average of all the attributes of customer satisfaction 

Point 
Average

Sr. No.

1  4.21

Grades Awarded by customers for  1 to 17



Central Drug Research InstituteLaboratory name :

SSP 130

Project Id

YES
Yes / No

We have already sanctioned a new
project to PI.

Reason
YES

Yes / No
Good Infrastructure and R&D

Competence.

Reason
VERY GOOD

Overall Satisfaction

Table number : 5
General Remarks 

Sr. No.

1

Likelyhood of repeat business Recommendation of Lab to others



Central Drug Research InstituteLaboratory name :

0
0
0
0

0
0
0
0

0 0

0
0
0
1
0

0
0
0
0
0

1

   0.00
   0.00
   0.00
 100.00
   0.00
 100

Count Count Count CountPercent Percent Percent Percent
1
2
3
4
5

Total

1 2 3 4

Table number : 6

Percent distribution of individual grades awarded for respective attributes of parameter "Resposniveness, Facilities and Infrastructure" 

Grade



Central Drug Research InstituteLaboratory name :

0
0
0
1

0
0
0
1

0 0

0
0
1
0
0

0
0
0
0
1

1 1 1 1

   0.00
   0.00
   0.00

 100.00
   0.00

   0.00
   0.00
   0.00
 100.00
   0.00

   0.00
   0.00
 100.00
   0.00
   0.00

   0.00
   0.00
   0.00
   0.00

 100.00
100 100  100  100

Count Count Count CountPercent Percent Percent Percent
Grade

1
2
3
4
5

Total

5 6 7 8

Table number : 7

Percent distribution of individual grades awarded for respective attributes for parameter "Interaction with Project Team" 

9 10 11
Count Percent Count Percent Count Percent

0
0
0
1
0
1

   0.00
   0.00
   0.00

 100.00
   0.00
100

0
0
0
1
0
1

   0.00
   0.00
   0.00
 100.00
   0.00

100

0
0
0
0
1
1

   0.00
   0.00
   0.00
   0.00
 100.00

100



Central Drug Research InstituteLaboratory name :

0
0
0
0

0
0
0
0

1 1

0
0
0
1
0

0
0
0
1
0

1 1 1 1

   0.00
   0.00
   0.00
   0.00
 100.00

   0.00
   0.00
   0.00
   0.00
 100.00

   0.00
   0.00
   0.00
 100.00
   0.00

   0.00
   0.00
   0.00
 100.00
   0.00

100 100  100  100

Count Count Count CountPercent Percent Percent Percent
Grade

1
2
3
4
5

Total

12 13 14 15

Table number : 8

Percent distribution of individual grades awarded for respective attributes of Parameter "Deliverables". 

16 17
Count Percent Count Percent

0
0
0
1
0
1

   0.00
   0.00
   0.00
 100.00
   0.00

100

0
0
0
1
0
1

   0.00
   0.00
   0.00
 100.00
   0.00

100



Central Drug Research InstituteLaboratory name :

1
0

1
0

1 1

 100.00
   0.00

 100.00
   0.00

100 100

Count CountPercent Percent
Yes
No

Total

Likelyhood of repeat business Recommendation of lab to others

Table number : 9

Percent distribution of "Yes / No" for "Likelyhood of repeat business" and "Recommendation of lab to others " 



Central Drug Research InstituteLaboratory name :

0
0
0
1
0
1

   0.00
   0.00
   0.00
 100.00
   0.00
 100

Count Percent
Satisfaction Level

Poor
Fair

Good
Very Good
Excellent

Total

Overall Satisfaction

Table number : 10

Percent distribution of various levels of "Overall Satisfaction" 



Central Drug Research Institute

1

Laboratory Name : 

Table number  : 11

Summary of Evaluated Projects

Sr. No.   Item   Explanations / Formula  Value  Unit 
 Number   1.  Total number of Projects evaluated for Customer Satisfaction (A) ------

  2.  The total cost of the projects, that are evaluated (B)  Total of cost of all evaluated projects  Rs. in Lakh
  3.         Average cost per evaluated project  (B) / (A)  Rs. in Lakh
  4.    Total Duration of the Projects, that are evaluated (C)  Total of Duration of all evaluated projects  Days 
  5.  Average duration of per evaluated Project  (C) / (A)  Days 
  6.  Total of Point Average (D)  Total of "Point Average" fo first 17 questions  Number 
  7.  Customer Satisfaction Index (CSI)  (D) / (A)  Number 
  8.  Weighted CSI with respect to cost  Summation (Point Average of individual  

 project * cost of respective project) / (B)
 Number 

  9.   Weighted CSI with respect to Duration  Summation (Point Average of individual 
 project * duration of respective project) / (C) 

 Number 

  10.  % Customers likely to conduct repeat business with this lab.  ----  % 

  11.  % Customers likely to recommend this lab to others for R&D 
 services

 ------  %

  12.  Higest % of Customers grade "Overall Satisfaction" level as 

 11.35
 11.35
1277
 1277
 4.21
 4.21
 4.21

 4.21

100

100

  Very Good



Central Food Technological Research InstituteLaboratory name:

CNP-0270

CNP 0271

CNP 0274

CNP 0266

CNP 227

CNP 229

SSP 110

SSP 103

CNP 0234

CNP 0263

CNP 0277

SSP 0099

CNP 0287

Projectid

Studies to estimate the tocopherol and tocotrienol contents in refined
vegetables oil samples.

Shelf life studies of soya based products (Phase I).

Shelf life studies of soya based products (II Phase).

Testing of Polyethylene film samples for migration test.

Quality evaluation of biscuits.

TCA for maintenace of quality of wheat and milled wheat products.

Studies on incorportion of enzymes in Indian breads.

Studies on high protien-low fat snack foods.

Technical consultancy assistance for migration and shelf life studies.

Thermal process evaluation studies for nine different varieties of ready-to-
eat foods in retort pouches(F0 value determination).

Extraction of oil from coffee seed.

Preparation of enzymatically and chemically modified guar gum and tara
gum for use as functional food ingredients.

Sensory and microbiological evaluation of water samples.

Project Title

Dr.A.G.Gopalakrishna

Mr.T.R.Prabhu

Mr.T.R.Prabhu

Mr.T.R.Prabhu

Mr.T.R.Prabhu

Mr.T.R.Prabhu

Dr.A.G.Appu Rao

Dr.A.G.Appu Rao

Mr.T.R.Prabhu

Mr.T.R.Prabhu

Mr.T.R.Prabhu

Dr.R.N.Tharanathan

Mr.T.R.Prabhu

Project Leader

Lipid Science and
Traditional Foods

Technology Transfer
and Business Devp.

Technology Transfer
and Business Dev.

Protein Chemistry

Technology Transfer
and Business Devp.

Technology Transfer
and Business Devp.

Technology Transfer
& Business Dev.

DivisionSr. No

1

2

3

4

5

6

7

8

9

10

11

12

13

Table Number : 1

Project Information 



Central Food Technological Research InstituteLaboratory name :

CNP-0270

CNP 0271

CNP 0274

CNP 0266

CNP 227

CNP 229

SSP 110

Projectid Customer Name &
Designation

M/s. Marico Industries Ltd.

M/s.Marico Industries Ltd.

M/s.Marico Industries Ltd.

M/s.Plastiblends India Ltd.

M/s.ITC Ltd.

M/s.ITC Ltd.

M/s.Novozymes South Asia Pvt.
Ltd.

Organization Name

R&D Centre, C-10, Dalia
Industries Estate, Off. New
Link Road,Andheri (W).,
Mumbai, 400058,
Maharashtra, India
R&D Centre,C-10, Dalia
Industries Estate Off. New
Link Road,Andheri(W),
Mumbai, 400058,
Maharashtra, India
R&D Centre,C-10,Dalia
Industrial Estate.,Off. New
Link Road,Andheri(W).,
Mumbai, 400058,
Maharashtra, India
P.O.Box No. 12039,B-45,
Mahashree Compund, New
Link Road,Andheri(W),
Mumbai, 400053,
Maharashtra, India
Foods Technology Centre,
Peenya Industrial Area,
Phase-I, Bangalore,
560058, Karnataka, India
Foods Technology Centre,
Peenya Industrial
Area,Phase-I, Bangalore,
560058, Karnataka, India
#16, 7th
Floor,Innovator,Internation

Postal Address

022-
26732284

022-
26732284

022-
26732284

022-
26315007

080-
28394351

080-
28394351

080-
28418275

Phone No.

022-
26732283

022-
26732283

022-
26732283

022-
26367441

080-
23724986

080-
23724986

080-
28410451

Fax No.

mukundvs@maricoindi
a.net

mukundvs@mariciindia.
net

mumundvs@maricoindi
a.net

pbi@kolsitegroup.com

ojsh@novozymes.com

E-mail AddressSr. No

1

2

3

4

5

6

7

Table number : 2

Customer Profile 

Mr.Mukund Sangli ,
Manager(Product
Development)

Mr.Mukund Sangli ,
Manager(Product
Development)

Mr.Mukund Sangli ,
Manager(Product
Development)

Mr.A.E.Ladhabhoy ,
Chief Executive

Dr.Jasvir Singh ,
Manager(Quality)

Dr.Jasvir Singh ,
Manager(Quality)

Dr.Sharad Ozha ,
Marketing Manager



Central Food Technological Research InstituteLaboratory name :

SSP 103

CNP 0234

CNP 0263

CNP 0277

SSP 0099

CNP 0287

Projectid Customer Name &
Designation

M/s.The Solae Company, E I
Dupont India Ltd.

M/s.Sealed Air India Pvt. Ltd.

M/s.ITC Ltd.

M/s.South East Agro Ltd.

M/s.Kraft Foods North America
Inc.(R&D), Technology Center
M/s.Hindustan Lever Research
Centre & Unilever Research
India

Organization Name

al Technology
Park,Whitefield Road,
Bangalore, 560066,
Karnataka, India
DLF plaza tower,8th Floor,
DLF city,Phase I, Gurgaon,
122022, Hrayana, India
1/2, 2nd Cross, Cambridge
Road,Ulsoor, Banagalore,
560008, Karnataka, India
Foods
Division,Pulikeshinagar,P.
O., Banagalore, 560005,
Karnataka, India
Plot No.35,Belvadi
Industrial Area., Mysore,
570018, Karnataka, India

No.64, Main Road,
Whitefield., Bangalore,
560066, Karnataka, India

Postal Address

0124-
6540900

080-
25327956

080-
332889371

0821-
2403333

0847-
6467441
 - 

Phone No.

0124-
6540889

080-
25324701

080-
33249998

0821-
2403090

0847-
6463440
 - 

Fax No.

pti.India@protein.com

Ashish.Powari@sealed
air.com

contact@southeastagro
.com

agaonkar@kraft.com

E-mail AddressSr. No

8

9

10

11

12

13

Table number : 2

Customer Profile 

Mr.M.M.Krishna ,
Head,Applied
Technology
Mr.Ashish Powari ,
Market Development
Manager
Mr.R.R.Mallya

Mr.Bannan , Chairman

Dr.Anil Gaonkar ,
Research Principal
Dr.Samiran Mahapatra
, Senior Research
Assistant



Central Food Technological Research InstituteLaboratory name :

CNP-0270

CNP 0271

CNP 0274

CNP 0266

CNP 227

CNP 229

SSP 110

SSP 103

CNP 0234

CNP 0263

CNP 0277

SSP 0099

CNP 0287

Project ID

01-01-04

01-02-04

16-02-04

10-10-03

28-04-03

20-05-03

03-11-03

17-03-03

09-07-03

25-08-03

01-04-04

07-10-02

09-08-04

Date of initialization

30-09-04

30-09-04

15-10-04

30-04-04

28-06-04

30-06-04

02-05-04

16-06-04

31-07-04

31-05-04

30-09-04

06-10-04

08-11-04

Date of Completion

274

243

243

204

428

408

182

458

389

281

183

731

92

Project Duration in Days

 .64

 1.18

 1.18

 .6

 9.98

 1.63

 2.68

 .7

 1.08

 1.84

 .27

 18

 1.08

Project Cost in Rs. LakhSr. No

1

2

3

4

5

6

7

8

9

10

11

12

13

Table number : 3

Project duration and Project Cost information 



Central Food Technological Research InstituteLaboratory name :

 3.67  3.75  3.82  3.58  4.33  4.42  4  4.09  4.17  4.45  4.27  4.08  3.92  4.31  4.15  4.15  3.75

CNP-0270
CNP 0271
CNP 0274
CNP 0266
CNP 227
CNP 229
SSP 110
SSP 103

CNP 0263
SSP 0099
CNP 0234
CNP 0277
CNP 0287

Project id

3
3
3
3
4
4
3
5

4
4
4
4

1

3
3
3
2
4
4
3
5

5
4
5
4

2

3
3
3
3
4
4
3
5

4

5
5

3

3
3
3
3
4
4
3
5

3
3
5
4

4

4
4
4
4
5
5
3
5

5
4
5
4

5

4
4
4
4
5
5
4
5

4
4
5
5

6

3
3
4
3
5
5
3
5

4

4
5

7

3
3
3

5
5
4
5

5
4
4
4

8

4
4
4
3
5
5
3
5

5
4
4
4

9

4
4
4

5
5
3
5

5
4
5
5

10

3
3
3

5
5
4
5

5
4
5
5

11

3
3
3

5
5
3
5
5
4
4
5
4

12

4
4
2

5
5
1
5
4
5
4
4
4

13

4
4
4
4
5
5
3
5
5
4
4
4
5

14

3
3
3
5
5
5
3
5
5
5
4
5
3

15

3
3
4
4
5
5
2
5
5
4
4
5
5

16

2
2
2
4
5
5
2
5

4
4
5
5

17

Average:

Table number : 4

Point Average of all the attributes of customer satisfaction 

Point 
Average

Sr. No.

1
2
3
4
5
6
7
8
9
10
11
12
13

 3.29
 3.29
 3.29
 3.5

 4.76
 4.76
 2.94

 5
 4.8

 4.41
 3.93
 4.65
 4.41

Grades Awarded by customers for  1 to 17



Central Food Technological Research InstituteLaboratory name :

CNP-0270

CNP 0271

CNP 0274

CNP 0266

CNP 227

CNP 229

SSP 110

SSP 103

CNP 0263

SSP 0099

CNP 0234

CNP 0277

CNP 0287

Project Id

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Yes / No
Definitely, quality of output &

timeliness.
Definitely, quality of output &

timeliness.
Definitely, very good quality of output.

The report is recognised by all govt.
organisation

Not mentioned

Not mentioned

CFTRI is well known in the industry
and they have 

The institute has world class resources
and facili

Not mentioned

Not mentioned

Understood our requirement and entire
procedure wa

Your good service.

Reliability,comprensiveness & value
system.

Reason
YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Yes / No
Definitely, quality of output & timeliness.

Definitely, quality of output & timeliness.

Definitely, very good quality of output.

Not mentioned

Not mentioned

Not mentioned

CFTRI is well known in the industry and
they have 

The institute has world class resources
and facili

Not mentioned

Not mentioned

Not mentioned

Your good service.

One of the best lab in India, high in
competency a

Reason
GOOD

GOOD

GOOD

GOOD

EXCELLENT

EXCELLENT

GOOD

EXCELLENT

VERY GOOD

EXCELLENT

VERY GOOD

GOOD

EXCELLENT

Overall Satisfaction

Table number : 5
General Remarks 

Sr. No.

1

2

3

4

5

6

7

8

9

10

11

12

13

Likelyhood of repeat business Recommendation of Lab to others
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0
0
5
6

0
1
4
4

1 3

0
0
5
3
3

0
0
7
3
2

12 12 11 12

   0.00
   0.00
  41.67
  50.00
   8.33

   0.00
   8.33
  33.33
  33.33
  25.00

   0.00
   0.00
  45.45
  27.27
  27.27

   0.00
   0.00
  58.33
  25.00
  16.67

100  100  100  100

Count Count Count CountPercent Percent Percent Percent
1
2
3
4
5

Total

1 2 3 4

Table number : 6

Percent distribution of individual grades awarded for respective attributes of parameter "Resposniveness, Facilities and Infrastructure" 

Grade
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0
0
1
6

0
0
0
7

5 5

0
0
4
3
4

0
0
3
4
4

12 12 11 11

   0.00
   0.00
   8.33
  50.00
  41.67

   0.00
   0.00
   0.00
  58.33
  41.67

   0.00
   0.00
  36.36
  27.27
  36.36

   0.00
   0.00
  27.27
  36.36
  36.36

100 100  100  100

Count Count Count CountPercent Percent Percent Percent
Grade

1
2
3
4
5

Total

5 6 7 8

Table number : 7

Percent distribution of individual grades awarded for respective attributes for parameter "Interaction with Project Team" 

9 10 11
Count Percent Count Percent Count Percent

0
0
2
6
4

12

   0.00
   0.00
  16.67
  50.00
  33.33

100

0
0
1
4
6

11

   0.00
   0.00
   9.09
  36.36
  54.55

100

0
0
3
2
6

11

   0.00
   0.00
  27.27
  18.18
  54.55

100
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0
0
4
3

1
1
0
6

5 4

0
0
1
7
5

0
0
5
1
7

12 12 13 13

   0.00
   0.00
  33.33
  25.00
  41.67

   8.33
   8.33
   0.00
  50.00
  33.33

   0.00
   0.00
   7.69
  53.85
  38.46

   0.00
   0.00
  38.46
   7.69
  53.85

100 100.0000  100  100

Count Count Count CountPercent Percent Percent Percent
Grade

1
2
3
4
5

Total

12 13 14 15

Table number : 8

Percent distribution of individual grades awarded for respective attributes of Parameter "Deliverables". 

16 17
Count Percent Count Percent

0
1
2
4
6

13

   0.00
   7.69
  15.38
  30.77
  46.15

100.0000

0
4
0
3
5

12

   0.00
  33.33
   0.00
  25.00
  41.67

100
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12
0

12
0

12 12

 100.00
   0.00

 100.00
   0.00

100 100

Count CountPercent Percent
Yes
No

Total

Likelyhood of repeat business Recommendation of lab to others

Table number : 9

Percent distribution of "Yes / No" for "Likelyhood of repeat business" and "Recommendation of lab to others " 



Central Food Technological Research InstituteLaboratory name :

0
0
6
2
5
13

   0.00
   0.00
  46.15
  15.38
  38.46

 100

Count Percent
Satisfaction Level

Poor
Fair

Good
Very Good
Excellent

Total

Overall Satisfaction

Table number : 10

Percent distribution of various levels of "Overall Satisfaction" 



Central Food Technological Research Institute

13

Laboratory Name : 

Table number  : 11

Summary of Evaluated Projects

Sr. No.   Item   Explanations / Formula  Value  Unit 
 Number   1.  Total number of Projects evaluated for Customer Satisfaction (A) ------

  2.  The total cost of the projects, that are evaluated (B)  Total of cost of all evaluated projects  Rs. in Lakh
  3.         Average cost per evaluated project  (B) / (A)  Rs. in Lakh
  4.    Total Duration of the Projects, that are evaluated (C)  Total of Duration of all evaluated projects  Days 
  5.  Average duration of per evaluated Project  (C) / (A)  Days 
  6.  Total of Point Average (D)  Total of "Point Average" fo first 17 questions  Number 
  7.  Customer Satisfaction Index (CSI)  (D) / (A)  Number 
  8.  Weighted CSI with respect to cost  Summation (Point Average of individual  

 project * cost of respective project) / (B)
 Number 

  9.   Weighted CSI with respect to Duration  Summation (Point Average of individual 
 project * duration of respective project) / (C) 

 Number 

  10.  % Customers likely to conduct repeat business with this lab.  ----  % 

  11.  % Customers likely to recommend this lab to others for R&D 
 services

 ------  %

  12.  Higest % of Customers grade "Overall Satisfaction" level as 

 40.85
 3.14
4103

 315.62
 53.06
 4.08
 4.34

 4.22

100

100

  Good



Central Institute of Medical and Aromatic PlantsLaboratory name:

CNP 84

Projectid

Cultivation and processing of Patchouli as industrial crop.

Project Title

EVS Prakasa Rao

Project Leader

-

DivisionSr. No

1

Table Number : 1

Project Information 



Central Institute of Medical and Aromatic PlantsLaboratory name :

CNP 84

Projectid Customer Name &
Designation

M/s.Badra Estate and Industries
Ltd.

Organization Name

III- Floor,29- Infantry road,
Bangalore, 560001,
Karnataka, India

Postal Address

 - 

Phone No.

 - 

Fax No. E-mail AddressSr. No

1

Table number : 2

Customer Profile 

-



Central Institute of Medical and Aromatic PlantsLaboratory name :

CNP 84

Project ID

01-07-03

Date of initialization

31-07-04

Date of Completion

397

Project Duration in Days

 .25

Project Cost in Rs. LakhSr. No

1

Table number : 3

Project duration and Project Cost information 



Institute of Genomics and Integrative BiologyLaboratory name:

GAP 0005

GAP 0016

Projectid

Expression of ctxB,tcpA or acfA from Vibrio Cholerae in tomato and
evaluation of their immunogenic potential in model animal system.

Research project under SERC FAST Track Scheme 2000-01 entitled.
Accessing Microbial Diversity: Isolation of novel biocatalysts of commercial
interest from uncultured.

Project Title

Dr.Yogendra Singh

Dr.Rakesh Sharma

Project Leader

Biotechnology

DivisionSr. No

1

2

Table Number : 1

Project Information 



Institute of Genomics and Integrative BiologyLaboratory name :

GAP 0005

GAP 0016

Projectid Customer Name &
Designation

M/s.Department of
Biotechnology

M/s.Department of Science and
Technology

Organization Name

Block-2,6-8th Floor,CGO
Complex, Lodhi
Road,Department of
Biotechnology, New Delhi,
Delhi, India
Technology Bhawan, New
Delhi, 110016, Delhi, India

Postal Address

011-
24364065

011-
26565476

Phone No.

011-
24360747

011-
26864570

Fax No.

tsrao@bdt.nic.in

E-mail AddressSr. No

1

2

Table number : 2

Customer Profile 

Dr.T.S.Rao , Adviser

Dr.Jagdish Chandra ,
Scientist



Institute of Genomics and Integrative BiologyLaboratory name :

GAP 0005

GAP 0016

Project ID

31-03-03

25-08-01

Date of initialization

31-03-05

24-08-04

Date of Completion

732

1096

Project Duration in Days

 7.5

 8.69

Project Cost in Rs. LakhSr. No

1

2

Table number : 3

Project duration and Project Cost information 



Institute of Genomics and Integrative BiologyLaboratory name :

 5  3  4  4  4.5  4.5  4.5  4.5  5  4.5  5  4  4.5  4.5  4.5  4.5  4.5

GAP 0005
GAP 0016

Project id

5

1

3

2

4
4

3

4
4

4

5
4

5

5
4

6

5
4

7

5
4

8

5
5

9

5
4

10

5
5

11

4
4

12

5
4

13

5
4

14

5
4

15

5
4

16

5
4

17

Average:

Table number : 4

Point Average of all the attributes of customer satisfaction 

Point 
Average

Sr. No.

1
2

 4.71
 4.13

Grades Awarded by customers for  1 to 17



Institute of Genomics and Integrative BiologyLaboratory name :

GAP 0005

GAP 0016

Project Id

YES

YES

Yes / No
Not mentioned

Not mentioned

Reason
YES

YES

Yes / No
Not mentioned

Not mentioned

Reason
EXCELLENT

VERY GOOD

Overall Satisfaction

Table number : 5
General Remarks 

Sr. No.

1

2

Likelyhood of repeat business Recommendation of Lab to others



Institute of Genomics and Integrative BiologyLaboratory name :

0
0
0
0

0
0
1
0

1 0

0
0
0
2
0

0
0
0
2
0

1 1 2 2

   0.00
   0.00
   0.00
   0.00
 100.00

   0.00
   0.00
 100.00
   0.00
   0.00

   0.00
   0.00
   0.00
 100.00
   0.00

   0.00
   0.00
   0.00
 100.00
   0.00

100  100  100  100

Count Count Count CountPercent Percent Percent Percent
1
2
3
4
5

Total

1 2 3 4

Table number : 6

Percent distribution of individual grades awarded for respective attributes of parameter "Resposniveness, Facilities and Infrastructure" 

Grade



Institute of Genomics and Integrative BiologyLaboratory name :

0
0
0
1

0
0
0
1

1 1

0
0
0
1
1

0
0
0
1
1

2 2 2 2

   0.00
   0.00
   0.00
  50.00
  50.00

   0.00
   0.00
   0.00
  50.00
  50.00

   0.00
   0.00
   0.00
  50.00
  50.00

   0.00
   0.00
   0.00
  50.00
  50.00

100 100  100  100

Count Count Count CountPercent Percent Percent Percent
Grade

1
2
3
4
5

Total

5 6 7 8

Table number : 7

Percent distribution of individual grades awarded for respective attributes for parameter "Interaction with Project Team" 

9 10 11
Count Percent Count Percent Count Percent

0
0
0
0
2
2

   0.00
   0.00
   0.00
   0.00

 100.00
100

0
0
0
1
1
2

   0.00
   0.00
   0.00
  50.00
  50.00

100

0
0
0
0
2
2

   0.00
   0.00
   0.00
   0.00
 100.00

100



Institute of Genomics and Integrative BiologyLaboratory name :

0
0
0
2

0
0
0
1

0 1

0
0
0
1
1

0
0
0
1
1

2 2 2 2

   0.00
   0.00
   0.00
 100.00
   0.00

   0.00
   0.00
   0.00
  50.00
  50.00

   0.00
   0.00
   0.00
  50.00
  50.00

   0.00
   0.00
   0.00
  50.00
  50.00

100 100  100  100

Count Count Count CountPercent Percent Percent Percent
Grade

1
2
3
4
5

Total

12 13 14 15

Table number : 8

Percent distribution of individual grades awarded for respective attributes of Parameter "Deliverables". 

16 17
Count Percent Count Percent

0
0
0
1
1
2

   0.00
   0.00
   0.00
  50.00
  50.00

100

0
0
0
1
1
2

   0.00
   0.00
   0.00
  50.00
  50.00

100



Institute of Genomics and Integrative BiologyLaboratory name :

2
0

2
0

2 2

 100.00
   0.00

 100.00
   0.00

100 100

Count CountPercent Percent
Yes
No

Total

Likelyhood of repeat business Recommendation of lab to others

Table number : 9

Percent distribution of "Yes / No" for "Likelyhood of repeat business" and "Recommendation of lab to others " 



Institute of Genomics and Integrative BiologyLaboratory name :

0
0
0
1
1
2

   0.00
   0.00
   0.00
  50.00
  50.00

 100

Count Percent
Satisfaction Level

Poor
Fair

Good
Very Good
Excellent

Total

Overall Satisfaction

Table number : 10

Percent distribution of various levels of "Overall Satisfaction" 



Institute of Genomics and Integrative Biology

2

Laboratory Name : 

Table number  : 11

Summary of Evaluated Projects

Sr. No.   Item   Explanations / Formula  Value  Unit 
 Number   1.  Total number of Projects evaluated for Customer Satisfaction (A) ------

  2.  The total cost of the projects, that are evaluated (B)  Total of cost of all evaluated projects  Rs. in Lakh
  3.         Average cost per evaluated project  (B) / (A)  Rs. in Lakh
  4.    Total Duration of the Projects, that are evaluated (C)  Total of Duration of all evaluated projects  Days 
  5.  Average duration of per evaluated Project  (C) / (A)  Days 
  6.  Total of Point Average (D)  Total of "Point Average" fo first 17 questions  Number 
  7.  Customer Satisfaction Index (CSI)  (D) / (A)  Number 
  8.  Weighted CSI with respect to cost  Summation (Point Average of individual  

 project * cost of respective project) / (B)
 Number 

  9.   Weighted CSI with respect to Duration  Summation (Point Average of individual 
 project * duration of respective project) / (C) 

 Number 

  10.  % Customers likely to conduct repeat business with this lab.  ----  % 

  11.  % Customers likely to recommend this lab to others for R&D 
 services

 ------  %

  12.  Higest % of Customers grade "Overall Satisfaction" level as 

 16.19
 8.10
1826
 913
 8.84
 4.42
 4.40

 4.36

100

100

  Excellent, Very Good



Institute of Himalyan Bioresource TechonolgyLaboratory name:

MLP-0433

SSP-0024

C-6

Projectid

Mass Propagation Systems.

Ecological monitoring and conservation of Medicinal Plants in Kinnaur and
Lahul Spiti Districts of H.P.

Improving specific perfumery products.

Project Title

Dr.Anil Sood

Dr.H.R.Negi

Dr.V.K.Kaul

Project Leader

Biotechnology

Natural Plant
Products

DivisionSr. No

1

2

3

Table Number : 1

Project Information 



Institute of Himalyan Bioresource TechonolgyLaboratory name :

MLP-0433

SSP-0024

C-6

Projectid Customer Name &
Designation

M/s.Rescholar Equipment

M/s.JBJ Perfumes Pvt.Ltd.

Organization Name

85, HSIDC, Industrial
Estate, Ambala
Cantonment, Ambala,
Haryana, India

Postal Address

 - 

 - 

01795-
244052

Phone No.

0171-
2699169

 - 

01795-
246009

Fax No.

contact@bjperfumes.co
m

E-mail AddressSr. No

1

2

3

Table number : 2

Customer Profile 

-

-

Mr.Kamal Arora , MD



Institute of Himalyan Bioresource TechonolgyLaboratory name :

MLP-0433

SSP-0024

C-6

Project ID

16-06-04

01-10-01

01-04-04

Date of initialization

30-06-04

30-09-04

31-03-05

Date of Completion

15

1096

365

Project Duration in Days

 1.12

 2.4

 7.36

Project Cost in Rs. LakhSr. No

1

2

3

Table number : 3

Project duration and Project Cost information 



Institute of Himalyan Bioresource TechonolgyLaboratory name :

 4  5  3  5  5  5  5  5  5  5  5  5
C-6

Project id

4

1

5

2

3

3

5

4 5

5

6 7

5

8 9 10

5

11

5

12

5

13

5

14

5

15 16

5

17

Average:

Table number : 4

Point Average of all the attributes of customer satisfaction 

Point 
Average

Sr. No.

1  4.75

Grades Awarded by customers for  1 to 17



Institute of Himalyan Bioresource TechonolgyLaboratory name :

C-6

Project Id

Yes / No
Not mentioned

Reason Yes / No
Not mentioned

Reason

Overall Satisfaction

Table number : 5
General Remarks 

Sr. No.

1

Likelyhood of repeat business Recommendation of Lab to others



Institute of Himalyan Bioresource TechonolgyLaboratory name :

0
0
0
1

0
0
0
0

0 1

0
0
1
0
0

0
0
0
0
1

1 1 1 1

   0.00
   0.00
   0.00
 100.00
   0.00

   0.00
   0.00
   0.00
   0.00
 100.00

   0.00
   0.00
 100.00
   0.00
   0.00

   0.00
   0.00
   0.00
   0.00
 100.00

100  100  100  100

Count Count Count CountPercent Percent Percent Percent
1
2
3
4
5

Total

1 2 3 4

Table number : 6

Percent distribution of individual grades awarded for respective attributes of parameter "Resposniveness, Facilities and Infrastructure" 

Grade



Institute of Himalyan Bioresource TechonolgyLaboratory name :

0
0
0
0

0
0
0
0

0 1

0
0
0
0
0

0
0
0
0
1

1 1

   0.00
   0.00
   0.00
   0.00
 100.00

   0.00
   0.00
   0.00
   0.00

 100.00
100  100

Count Count Count CountPercent Percent Percent Percent
Grade

1
2
3
4
5

Total

5 6 7 8

Table number : 7

Percent distribution of individual grades awarded for respective attributes for parameter "Interaction with Project Team" 

9 10 11
Count Percent Count Percent Count Percent

0
0
0
0
0

0
0
0
0
0

0
0
0
0
1
1

   0.00
   0.00
   0.00
   0.00
 100.00

100



Institute of Himalyan Bioresource TechonolgyLaboratory name :

0
0
0
0

0
0
0
0

1 1

0
0
0
0
1

0
0
0
0
1

1 1 1 1

   0.00
   0.00
   0.00
   0.00
 100.00

   0.00
   0.00
   0.00
   0.00
 100.00

   0.00
   0.00
   0.00
   0.00
 100.00

   0.00
   0.00
   0.00
   0.00
 100.00

100 100  100  100

Count Count Count CountPercent Percent Percent Percent
Grade

1
2
3
4
5

Total

12 13 14 15

Table number : 8

Percent distribution of individual grades awarded for respective attributes of Parameter "Deliverables". 

16 17
Count Percent Count Percent

0
0
0
0
0

0
0
0
0
1
1

   0.00
   0.00
   0.00
   0.00
 100.00

100



Institute of Himalyan Bioresource TechonolgyLaboratory name :

0
0

0
0

Count CountPercent Percent
Yes
No

Total

Likelyhood of repeat business Recommendation of lab to others

Table number : 9

Percent distribution of "Yes / No" for "Likelyhood of repeat business" and "Recommendation of lab to others " 



Institute of Himalyan Bioresource TechonolgyLaboratory name :

0
0
0
0
0

Count Percent
Satisfaction Level

Poor
Fair

Good
Very Good
Excellent

Total

Overall Satisfaction

Table number : 10

Percent distribution of various levels of "Overall Satisfaction" 



Institute of Himalyan Bioresource Techonolgy

1

Laboratory Name : 

Table number  : 11

Summary of Evaluated Projects

Sr. No.   Item   Explanations / Formula  Value  Unit 
 Number   1.  Total number of Projects evaluated for Customer Satisfaction (A) ------

  2.  The total cost of the projects, that are evaluated (B)  Total of cost of all evaluated projects  Rs. in Lakh
  3.         Average cost per evaluated project  (B) / (A)  Rs. in Lakh
  4.    Total Duration of the Projects, that are evaluated (C)  Total of Duration of all evaluated projects  Days 
  5.  Average duration of per evaluated Project  (C) / (A)  Days 
  6.  Total of Point Average (D)  Total of "Point Average" fo first 17 questions  Number 
  7.  Customer Satisfaction Index (CSI)  (D) / (A)  Number 
  8.  Weighted CSI with respect to cost  Summation (Point Average of individual  

 project * cost of respective project) / (B)
 Number 

  9.   Weighted CSI with respect to Duration  Summation (Point Average of individual 
 project * duration of respective project) / (C) 

 Number 

  10.  % Customers likely to conduct repeat business with this lab.  ----  % 

  11.  % Customers likely to recommend this lab to others for R&D 
 services

 ------  %

  12.  Higest % of Customers grade "Overall Satisfaction" level as 

 7.36
 7.36
364
 364
 4.75
 4.75
 4.75

 4.75

   ----



Institute of Microbial TechnologyLaboratory name:

SSP-0046

CNP-0016

Projectid

Comparative studies on soil ecosystem in Bt & non-Bt cotton crop fields.

Training programme on "trends in termination,recovery and purification of
biomolecules.

Project Title

Dr.R.K.Jain

Dr.D.K.Shaoo

Project Leader

Molecular Biology

DivisionSr. No

1

2

Table Number : 1

Project Information 



Institute of Microbial TechnologyLaboratory name :

SSP-0046

CNP-0016

Project Id Customer Name &
Designation

M/s.Monsanto India Ltd.

M/s.Biotech Consortium India
Ltd.

Organization Name

6B,Jorbagh Lane,Ciromd
floor, New Delhi, 110003,
Delhi, India
5th floor, Anuvrat
Bhawan,210 Deen Dayal
upadhyaya marg, New
Delhi, 110002, Delhi, India

Postal Address

011-
24656406

011-
23219064

Phone No.

011-
24656407

011-
23219063

Fax No.

bcildelhi@vsnl.com

E-mail AddressSr. No

1

2

Table number : 2

Customer Profile 

Dr.Alok Kumar ,
Regulatory Manager

Dr.V.K.Dawar ,
Dy.General Manager



Institute of Microbial TechnologyLaboratory name :

SSP-0046

CNP-0016

Project ID

01-11-02

17-05-04

Date of initialization

31-10-04

28-05-04

Date of Completion

731

12

Project Duration in Days

 20

 2.23

Project Cost in Rs. LakhSr. No

1

2

Table number : 3

Project duration and Project Cost information 



Institute of Microbial TechnologyLaboratory name :

 4  4  4  5  5  4  4  5  4  4  4  4  4  5  4  4  3
SSP-0046

Project id

4

1

4

2

4

3

5

4

5

5

4

6

4

7

5

8

4

9

4

10

4

11

4

12

4

13

5

14

4

15

4

16

3

17

Average:

Table number : 4

Point Average of all the attributes of customer satisfaction 

Point 
Average

Sr. No.

1  4.18

Grades Awarded by customers for  1 to 17



Institute of Microbial TechnologyLaboratory name :

SSP-0046

Project Id

YES
Yes / No

Not mentioned
Reason

YES
Yes / No

Not mentioned
Reason

VERY GOOD

Overall Satisfaction

Table number : 5
General Remarks 

Sr. No.

1

Likelyhood of repeat business Recommendation of Lab to others



Institute of Microbial TechnologyLaboratory name :

0
0
0
1

0
0
0
1

0 0

0
0
0
1
0

0
0
0
0
1

1 1 1 1

   0.00
   0.00
   0.00
 100.00
   0.00

   0.00
   0.00
   0.00
 100.00
   0.00

   0.00
   0.00
   0.00
 100.00
   0.00

   0.00
   0.00
   0.00
   0.00
 100.00

100  100  100  100

Count Count Count CountPercent Percent Percent Percent
1
2
3
4
5

Total

1 2 3 4

Table number : 6

Percent distribution of individual grades awarded for respective attributes of parameter "Resposniveness, Facilities and Infrastructure" 

Grade



Institute of Microbial TechnologyLaboratory name :

0
0
0
0

0
0
0
1

1 0

0
0
0
1
0

0
0
0
0
1

1 1 1 1

   0.00
   0.00
   0.00
   0.00

 100.00

   0.00
   0.00
   0.00
 100.00
   0.00

   0.00
   0.00
   0.00
 100.00
   0.00

   0.00
   0.00
   0.00
   0.00

 100.00
100 100  100  100

Count Count Count CountPercent Percent Percent Percent
Grade

1
2
3
4
5

Total

5 6 7 8

Table number : 7

Percent distribution of individual grades awarded for respective attributes for parameter "Interaction with Project Team" 

9 10 11
Count Percent Count Percent Count Percent

0
0
0
1
0
1

   0.00
   0.00
   0.00

 100.00
   0.00
100

0
0
0
1
0
1

   0.00
   0.00
   0.00
 100.00
   0.00

100

0
0
0
1
0
1

   0.00
   0.00
   0.00
 100.00
   0.00

100



Institute of Microbial TechnologyLaboratory name :

0
0
0
1

0
0
0
1

0 0

0
0
0
0
1

0
0
0
1
0

1 1 1 1

   0.00
   0.00
   0.00
 100.00
   0.00

   0.00
   0.00
   0.00
 100.00
   0.00

   0.00
   0.00
   0.00
   0.00
 100.00

   0.00
   0.00
   0.00
 100.00
   0.00

100 100  100  100

Count Count Count CountPercent Percent Percent Percent
Grade

1
2
3
4
5

Total

12 13 14 15

Table number : 8

Percent distribution of individual grades awarded for respective attributes of Parameter "Deliverables". 

16 17
Count Percent Count Percent

0
0
0
1
0
1

   0.00
   0.00
   0.00
 100.00
   0.00

100

0
0
1
0
0
1

   0.00
   0.00
 100.00
   0.00
   0.00

100



Institute of Microbial TechnologyLaboratory name :

1
0

1
0

1 1

 100.00
   0.00

 100.00
   0.00

100 100

Count CountPercent Percent
Yes
No

Total

Likelyhood of repeat business Recommendation of lab to others

Table number : 9

Percent distribution of "Yes / No" for "Likelyhood of repeat business" and "Recommendation of lab to others " 



Institute of Microbial TechnologyLaboratory name :

0
0
0
1
0
1

   0.00
   0.00
   0.00
 100.00
   0.00
 100

Count Percent
Satisfaction Level

Poor
Fair

Good
Very Good
Excellent

Total

Overall Satisfaction

Table number : 10

Percent distribution of various levels of "Overall Satisfaction" 



Institute of Microbial Technology

1

Laboratory Name : 

Table number  : 11

Summary of Evaluated Projects

Sr. No.   Item   Explanations / Formula  Value  Unit 
 Number   1.  Total number of Projects evaluated for Customer Satisfaction (A) ------

  2.  The total cost of the projects, that are evaluated (B)  Total of cost of all evaluated projects  Rs. in Lakh
  3.         Average cost per evaluated project  (B) / (A)  Rs. in Lakh
  4.    Total Duration of the Projects, that are evaluated (C)  Total of Duration of all evaluated projects  Days 
  5.  Average duration of per evaluated Project  (C) / (A)  Days 
  6.  Total of Point Average (D)  Total of "Point Average" fo first 17 questions  Number 
  7.  Customer Satisfaction Index (CSI)  (D) / (A)  Number 
  8.  Weighted CSI with respect to cost  Summation (Point Average of individual  

 project * cost of respective project) / (B)
 Number 

  9.   Weighted CSI with respect to Duration  Summation (Point Average of individual 
 project * duration of respective project) / (C) 

 Number 

  10.  % Customers likely to conduct repeat business with this lab.  ----  % 

  11.  % Customers likely to recommend this lab to others for R&D 
 services

 ------  %

  12.  Higest % of Customers grade "Overall Satisfaction" level as 

 20
 20
730
 730
 4.18
 4.18
 4.18

 4.18

100

100

  Very Good



Central Leather Research InstituteLaboratory name:

CNP 603

CNP 597

CNP 581

CNP 580

CNP 577

CNP 552

CNP 529

CNP 489

CLP-12

CNP 570

CNP 584

CNP 594

Projectid

Preparation of a layout plan to establish a Leather Incubation Center in
Sudan.

Training programme for the post graduate diploma students of Bio-
Informatics.

Developing of Computer aided Shoe Designs.

Safety Audit of fertilizer complex and risk analysis for conservation of
phosphoric acid tank to sulphuric acid tank.

Consequences Analysis for the transportation of petroleum products from
ship to refinery,HPCL,Visakhapatanam.

Setting up of CAACO based treatment plant for industries.

Treatment of domestic sewage water discharged from the residential
township project at Sembakkam.

Providing technology support for conducting training programmes in leather
and leather products.

Study of the Enteric Nervous System in Small Bowel Atresia in children.

Diagnostic study of leather co-op.societies and cluster of self help groups
working in leather rural  sector in Gujarat.

The determination of viscosity and acid capacity pertaining to dried
polymer/membrance samples.

Modernization of full shoe manufacturing unit and developing a system for
maximum utilization of wet blue leathers.

Project Title

Mr.B.V.Ramabrahmam

Dr.S.Sadulla

Mr.Gautham
Gopalakrishna

Mr.G.Swaminathan

Dr.Venkata Ratnam

Dr.G.Segaran

Dr.G.Segaran

Mr.S.Rama Krishnan

Dr.Mary Babu

Mr.D.Chandramouli

Dr.Balachandra Unni
Nair

Mr.Abdul Qayyoom

Project Leader

Chemical
Engineering

SDDC

Chemical
Engineering

Environmental
Engineering

Bio Materials

Chemical

DivisionSr. No

1

2

3

4

5

6

7

8

9

10

11

12

Table Number : 1

Project Information 
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CNP 603

CNP 597

CNP 581

CNP 580

CNP 577

CNP 552

CNP 529

CNP 489

CLP-12

Projectid Customer Name &
Designation

M/s.Lucky Exports

M/s.Marshals' Technology Ltd.

M/s.Allure Fashions

M/s.Southern Petro Chemical
Industries Corporation Ltd.
M/s.National Institute of
Oceanography
M/s.Tesla Technologies and
Oxidation Pvt.Ltd.

M/s.Heritage Property
Development Company Ltd.

M/s.Karnataka Institute of
Leather Technology

M/s.The kanchi Kamkoti Child
Trust Hospital

Organization Name

No.3 IInd floor DD-
36,Nehru Enclave Kalkaji,
New Delhi, 110019, Delhi,
India
72,Marshals Road,IIIrd
Floor,Raja Annamalai
Building,Egmore, Chennai,
600008, Tamilnaidu, India
5 PP aman koil st,
Nagelkeni, Chrompet,
Chennai, Tamilnaidu, India

Dona Paula, Goa, 403004,
Goa, India
4164,Chandra,13th A Main
Road HAL, II stage,
Bangalore, 560038,
Karnataka, India
New No.13,(Old
No.7),Dhandapani Street,
T.Nagar, Chennai, 600017,
Tamilnaidu, India
K.G.Halli,Arabic College
post, Banagalore, 560045,
Karnataka, India
12-A,Nageswara Rao
Road,Nungambakkam,
Chennai, 600034,

Postal Address

0120-
2518426

044-
28514580

044-
22411638

0461-
2355401
0832-
2450450
 - 

044-
24326672

080-5444108

044-
52001800

Phone No.

0120-
2518423

044-
28514589

044-
22213896

0461-
2355588
0832-
2450602
 - 

 - 

 - 

044-
28259633

Fax No.

lucky@ndc.vsnl.net.in

hr@msstl.com

allurefashions@vsnl.net

ttn_spicsite@samachar
net.in
ocean@darya.nio.org

hpdc@vsnl.net

bngkilt@kar.nic.in

kkcth@vsnl.net

E-mail AddressSr. No

1

2

3

4

5

6

7

8

9

Table number : 2

Customer Profile 

Mr.Anit Kumar Awasthi
, Manager Marketing

Mr.Duminil , President

Mr.Barbir Roy ,
Partner

Mr.M.Parthiban ,
Manager(S&E)
Dr.S.P.Fondekar ,
Deputy Director
Mr.K.S.Oberoi ,
Director

Mr.M.V.Krishna
Prasath , Managing
Director

Mr.T.Halaswamy ,
Director

Dr.Mathangi
Ramakrishnan , Chair
Person,CTMRF
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CNP 570

CNP 584

CNP 594

Projectid Customer Name &
Designation

M/s.Gujarat Rural Industries
Marketing Corporation Ltd.
M/s.Bharat Heavy Electricals
Ltd.

M/s.Bachi Shoes (India) Pvt.
Ltd.

Organization Name

Tamilnaidu, India

Corporate R&D Division,
Vikasnagar, Hyderabad,
500093, Andhara Pradesh,
India
Unit-A, 147 & 162, SIDCO
Estate, SIPCOT Complex,
Ranipet, 632403, Tamil
Nadu, India

Postal Address

23227243

040-
23779494

 - 

Phone No.

23227244

040-
23776320

 - 

Fax No.

grimco@gipl.net

yugandhar@bhelrnd@c
o.in

E-mail AddressSr. No

10

11

12

Table number : 2

Customer Profile 

Mr.D.R.Patel ,
Manager(Leather)
Dr.U.Yughandhar ,
Deputy Manager/CHS

Mr.P.V.Gopalakrishna
n , Director
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CNP 603

CNP 597

CNP 581

CNP 580

CNP 577

CNP 552

CNP 529

CNP 489

CLP-12

CNP 570

CNP 584

CNP 594

Project ID

01-03-05

01-12-04

01-02-05

01-07-04

01-10-03

04-12-03

01-05-03

01-02-02

01-01-04

12-05-04

01-09-04

01-10-04

Date of initialization

31-03-05

31-12-04

28-02-05

31-07-04

30-09-04

03-12-04

31-05-04

31-01-05

31-12-04

11-07-04

31-03-05

28-02-05

Date of Completion

31

31

28

31

366

366

397

1096

366

61

212

151

Project Duration in Days

 1

 1.5

 1.64

 1.5

 2.25

 2

 2

 1.5

 1

 10

 1

 2

Project Cost in Rs. LakhSr. No

1

2

3

4

5

6

7

8

9

10

11

12

Table number : 3

Project duration and Project Cost information 
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 4.08  4.25  4.55  4.33  4.67  4.33  4.17  4.5  4.33  4.67  4.58  4.42  4.33  4.67  4.42  4.5  4.55

CNP 597
CNP 581
CNP 580
CNP 577
CNP 603
CNP 552
CNP 529
CNP 489
CLP-12

CNP 570
CNP 594
CNP 584

Project id

4
3
4
3
5
3
5
5
5
5
3
4

1

5
4
3
3
5
4
5
5
4
4
4
5

2

5
4
3
4
4
5
5
5

5
5
5

3

5
5
3
3
4
4
5
5
4
5
5
4

4

4
5
4
4
5
5
5
4
5
5
5
5

5

5
5
3
4
4
5
5
4
5
4
3
5

6

5
4
3
4
4
4
5
4
5
4
4
4

7

5
5
3
4
5
5
5
5
5
4
4
4

8

4
5
4
3
5
5
4
4
4
4
5
5

9

4
5
4
4
5
4
5
5
5
5
5
5

10

5
4
4
5
5
4
5
4
5
4
5
5

11

5
4
3
4
4
5
5
5
4
4
5
5

12

5
4
2
3
4
5
5
5
5
5
4
5

13

5
5
3
4
5
5
5
5
5
4
5
5

14

5
5
2
4
5
5
5
4
4
4
5
5

15

5
5
3
4
5
5
5
4
4
5
5
4

16

5
5
4
4
4
5
5

5
5
4
4

17

Average:

Table number : 4

Point Average of all the attributes of customer satisfaction 

Point 
Average

Sr. No.

1
2
3
4
5
6
7
8
9
10
11
12

 4.76
 4.53
 3.24
 3.76
 4.59
 4.59
 4.94
 4.56
 4.63
 4.47
 4.47
 4.65

Grades Awarded by customers for  1 to 17
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CNP 597

CNP 581

CNP 580

CNP 577

CNP 603

CNP 552

CNP 529

CNP 489

CLP-12

CNP 570

CNP 594

CNP 584

Project Id

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Yes / No
Expertise availability.

Not mentioned

Not mentioned

Good Cooperation.

Due latest and world class facilities.

Not mentioned

Not mentioned

Technical competency.

Not mentioned

Not mentioned

Most knowledgeable in this field.

I found them sincer and committed to
projects.

Reason
YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Yes / No
Not mentioned

Not mentioned

Not mentioned

Good Cooperation.

Not mentioned

Not mentioned

Not mentioned

Bench marking of industry.

Not mentioned

Not mentioned

One experience was very good.

Because of knowledge and facilities
available in C

Reason
EXCELLENT

VERY GOOD

GOOD

VERY GOOD

EXCELLENT

EXCELLENT

EXCELLENT

EXCELLENT

EXCELLENT

VERY GOOD

VERY GOOD

Overall Satisfaction

Table number : 5
General Remarks 

Sr. No.

1

2

3

4

5

6

7

8

9

10

11

12

Likelyhood of repeat business Recommendation of Lab to others
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0
0
4
3

0
0
2
5

5 5

0
0
1
3
7

0
0
2
4
6

12 12 11 12

   0.00
   0.00
  33.33
  25.00
  41.67

   0.00
   0.00
  16.67
  41.67
  41.67

   0.00
   0.00
   9.09
  27.27
  63.64

   0.00
   0.00
  16.67
  33.33
  50.00

100  100  100  100

Count Count Count CountPercent Percent Percent Percent
1
2
3
4
5

Total

1 2 3 4

Table number : 6

Percent distribution of individual grades awarded for respective attributes of parameter "Resposniveness, Facilities and Infrastructure" 

Grade
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0
0
0
4

0
0
2
4

8 6

0
0
1
8
3

0
0
1
4
7

12 12 12 12

   0.00
   0.00
   0.00
  33.33
  66.67

   0.00
   0.00
  16.67
  33.33
  50.00

   0.00
   0.00
   8.33
  66.67
  25.00

   0.00
   0.00
   8.33
  33.33
  58.33

100 100  100  100

Count Count Count CountPercent Percent Percent Percent
Grade

1
2
3
4
5

Total

5 6 7 8

Table number : 7

Percent distribution of individual grades awarded for respective attributes for parameter "Interaction with Project Team" 

9 10 11
Count Percent Count Percent Count Percent

0
0
1
6
5

12

   0.00
   0.00
   8.33
  50.00
  41.67

100

0
0
0
4
8

12

   0.00
   0.00
   0.00
  33.33
  66.67

100

0
0
0
5
7

12

   0.00
   0.00
   0.00
  41.67
  58.33

100
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0
0
1
5

0
1
1
3

6 7

0
0
1
2
9

0
1
0
4
7

12 12 12 12

   0.00
   0.00
   8.33
  41.67
  50.00

   0.00
   8.33
   8.33
  25.00
  58.33

   0.00
   0.00
   8.33
  16.67
  75.00

   0.00
   8.33
   0.00
  33.33
  58.33

100 100.0000  100  100

Count Count Count CountPercent Percent Percent Percent
Grade

1
2
3
4
5

Total

12 13 14 15

Table number : 8

Percent distribution of individual grades awarded for respective attributes of Parameter "Deliverables". 

16 17
Count Percent Count Percent

0
0
1
4
7

12

   0.00
   0.00
   8.33
  33.33
  58.33

100.0000

0
0
0
5
6

11

   0.00
   0.00
   0.00
  45.45
  54.55

100
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12
0

12
0

12 12

 100.00
   0.00

 100.00
   0.00

100 100

Count CountPercent Percent
Yes / No

Yes
No

Total

Likelyhood of repeat business Recommendation of lab to others

Table number : 9

Percent distribution of "Yes / No" for "Likelyhood of repeat business" and "Recommendation of lab to others " 
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0
0
1
4
6

11

   0.00
   0.00
   9.09
  36.36
  54.55

 100

Count Percent
Satisfaction Level

Poor
Fair

Good
Very Good
Excellent

Total

Overall Satisfaction

Table number : 10

Percent distribution of various levels of "Overall Satisfaction" 
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12

Laboratory Name : 

Table number  : 11

Summary of Evaluated Projects

Sr. No.   Item   Explanations / Formula  Value  Unit 
 Number   1.  Total number of Projects evaluated for Customer Satisfaction (A) ------

  2.  The total cost of the projects, that are evaluated (B)  Total of cost of all evaluated projects  Rs. in Lakh
  3.         Average cost per evaluated project  (B) / (A)  Rs. in Lakh
  4.    Total Duration of the Projects, that are evaluated (C)  Total of Duration of all evaluated projects  Days 
  5.  Average duration of per evaluated Project  (C) / (A)  Days 
  6.  Total of Point Average (D)  Total of "Point Average" fo first 17 questions  Number 
  7.  Customer Satisfaction Index (CSI)  (D) / (A)  Number 
  8.  Weighted CSI with respect to cost  Summation (Point Average of individual  

 project * cost of respective project) / (B)
 Number 

  9.   Weighted CSI with respect to Duration  Summation (Point Average of individual 
 project * duration of respective project) / (C) 

 Number 

  10.  % Customers likely to conduct repeat business with this lab.  ----  % 

  11.  % Customers likely to recommend this lab to others for R&D 
 services

 ------  %

  12.  Higest % of Customers grade "Overall Satisfaction" level as 

 27.39
 2.28
3124

 260.33
 53.19
 4.43
 4.43

 4.52

100

100

  Excellent
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CNP 0425

CNP 0444

CNP 0441

SSP 0410

CLP 0405

Projectid

Environmental Audit.

Environmental Audit.

Environmental Audit.

Kappa phycus cultivation and generation of sap as a plant growth nutrient.

Salt crystallization and habit modification.

Project Title

Dr.B.Jha

Dr.B.Jha

Dr.B.Jha

Dr.A.S.Mehta

Dr.P.Dastidar

Project Leader

Marine Algae

Marine Algae

Analytical Science

DivisionSr. No

1

2

3

4

5

Table Number : 1

Project Information 
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SSP 0410

CNP 0444

CNP 0441

CLP 0405

CNP 0425

CNP 0425

Projectid Customer Name &
Designation

M/s.Pepsico India Holdings Pvt.
Ltd.
M/s. GPEC

M/s.The Veraval Industries
Association
M/s.Hindustan Levers Ltd.

M/s.Atul Ltd.

M/s.Ambuja Cement

Organization Name

Veraval, India

Hindustan Lever Research
Centre,B.D.Sawant
Marg,Chakala,Andhri(E),
Mumbai, 400099,
Maharashtra, India

Ambujanagar, Junagadh,
Gujarat, India

Postal Address

0124-
2355880
 - 

02876-
233183
022-8326940

02632-
233261
02795-
221137

Phone No.

0124-
2356270
 - 

02876-
231787
022-8363680

02632-
233619
02795-
220328

Fax No.

amitava.pramanik@unil
ever.com

nrk@atul.co.in

E-mail AddressSr. No

1

2

3

4

5

6

Table number : 2

Customer Profile 

-

-

-

Dr.V.G.Kumar

-

-
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CNP 0425

CNP 0444

CNP 0441

SSP 0410

CLP 0405

Project ID

31-12-03

31-12-03

31-12-03

01-04-03

01-02-03

Date of initialization

01-01-05

01-01-05

01-01-05

31-03-05

28-02-05

Date of Completion

368

368

368

731

759

Project Duration in Days

 2

 2

 2

 10

 13

Project Cost in Rs. LakhSr. No

1

2

3

4

5

Table number : 3

Project duration and Project Cost information 
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 5  4  4.5  3.5  5  4  3.5  4  4  5  4.5  3  3.5  3.5  3  3  3.5

SSP 0410
CLP 0405

Project id

5
5

1

4
4

2

4
5

3

4
3

4

5
5

5

4
4

6

4
3

7

4
4

8

4
4

9

5
5

10

4
5

11

3
3

12

4
3

13

4
3

14

3
3

15

4
2

16

4
3

17

Average:

Table number : 4

Point Average of all the attributes of customer satisfaction 

Point 
Average

Sr. No.

1
2

 4.06
 3.76

Grades Awarded by customers for  1 to 17
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SSP 0410

CLP 0405

Project Id

YES

YES

Yes / No
Not mentioned

Not mentioned

Reason
YES

YES

Yes / No
Not mentioned

Not mentioned

Reason
VERY GOOD

GOOD

Overall Satisfaction

Table number : 5
General Remarks 

Sr. No.

1

2

Likelyhood of repeat business Recommendation of Lab to others
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0
0
0
0

0
0
0
2

2 0

0
0
0
1
1

0
0
1
1
0

2 2 2 2

   0.00
   0.00
   0.00
   0.00
 100.00

   0.00
   0.00
   0.00
 100.00
   0.00

   0.00
   0.00
   0.00
  50.00
  50.00

   0.00
   0.00
  50.00
  50.00
   0.00

100  100  100  100

Count Count Count CountPercent Percent Percent Percent
1
2
3
4
5

Total

1 2 3 4

Table number : 6

Percent distribution of individual grades awarded for respective attributes of parameter "Resposniveness, Facilities and Infrastructure" 

Grade
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0
0
0
0

0
0
0
2

2 0

0
0
1
1
0

0
0
0
2
0

2 2 2 2

   0.00
   0.00
   0.00
   0.00

 100.00

   0.00
   0.00
   0.00
 100.00
   0.00

   0.00
   0.00
  50.00
  50.00
   0.00

   0.00
   0.00
   0.00

 100.00
   0.00

100 100  100  100

Count Count Count CountPercent Percent Percent Percent
Grade

1
2
3
4
5

Total

5 6 7 8

Table number : 7

Percent distribution of individual grades awarded for respective attributes for parameter "Interaction with Project Team" 

9 10 11
Count Percent Count Percent Count Percent

0
0
0
2
0
2

   0.00
   0.00
   0.00

 100.00
   0.00
100

0
0
0
0
2
2

   0.00
   0.00
   0.00
   0.00
 100.00

100

0
0
0
1
1
2

   0.00
   0.00
   0.00
  50.00
  50.00

100
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0
0
2
0

0
0
1
1

0 0

0
0
1
1
0

0
0
2
0
0

2 2 2 2

   0.00
   0.00
 100.00
   0.00
   0.00

   0.00
   0.00
  50.00
  50.00
   0.00

   0.00
   0.00
  50.00
  50.00
   0.00

   0.00
   0.00
 100.00
   0.00
   0.00

100 100  100  100

Count Count Count CountPercent Percent Percent Percent
Grade

1
2
3
4
5

Total

12 13 14 15

Table number : 8

Percent distribution of individual grades awarded for respective attributes of Parameter "Deliverables". 

16 17
Count Percent Count Percent

0
1
0
1
0
2

   0.00
  50.00
   0.00
  50.00
   0.00

100

0
0
1
1
0
2

   0.00
   0.00
  50.00
  50.00
   0.00

100
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2
0

2
0

2 2

 100.00
   0.00

 100.00
   0.00

100 100

Count CountPercent Percent
Yes
No

Total

Likelyhood of repeat business Recommendation of lab to others

Table number : 9

Percent distribution of "Yes / No" for "Likelyhood of repeat business" and "Recommendation of lab to others " 






